
Key Responsibilities:

Oversee operations for efficiency, compliance, and growth.
Lead credit, recovery, finance, HR, and risk management.
Optimize processes and policies for better effectiveness.
Collaborate with CEO & Board on strategy and compliance.
Drive digital transformation for efficiency and customer experience.
Enhance financial sustainability with best practices.
Mentor teams to achieve performance goals.

Send your resume on or before 3rd April
2025 to  careers@sejayacredit.com

HIRING
WE'RE

CHIEF OPERATING OFFICER

Qualifications & Experience:

Bachelor’s/Master’s degree in Finance, Business
Administration, Economics, or a related field.
10+ years of experience in microfinance, banking, or
financial services, with at least 5 years in a senior
leadership role.
Strong understanding of microfinance operations, credit
risk management, debt recovery and regulatory
frameworks.
Proven track record of driving business growth,
operational excellence, and strategic initiatives.
Excellent leadership, decision-making, and people
management skills.
Experience in digital transformation and process
improvement is a plus.

Join Our Leadership Team ,
SMCL, a fully owned subsidiary of GOJO & Company Inc. Japan, is a fast-growing
microfinance institution with an extensive island-wide presence. We are looking for a
dynamic and results-driven Chief Operating Officer (COO) to oversee daily operations and
drive sustainable growth. This is a unique opportunity to be part of a visionary leadership
team, shaping the future of our organization. If you have a strong background in operations
management, business development, and leadership, we invite you to be part of our journey
toward excellence.

No :219, Station Road, Udahamulla, Nugegoda Scan to find us 


